
action would be to adopt rate ceilings on inmate calls and then
let sheriffs enforce these rate ceilings through their contracts.
Indeed we believe the overwhelming majority of Sheriffs are
committed to requiring rates that are fair and reasonable.

In short, BPP would take away our ability to employ important
security and administrative measures that we have found to be
necessary at our facility, ultimately reducing inmate phone
availability, which in turn decreases the efficiency of our staff.
We urge you to not adopt regulations that interfere with our
Administrative and security decisions--decisions that are clearly
within our discretion and which we have public responsibility to
make.

Respectfully submitted,

eriff

Okmulgee County Sheriff's
Office
314 West 7th
Okmulgee, Ok 74447

(918) 756-4311



July 20. 1994

The Honorable Reed Hundt. Chairman
Federal Communications Commission
1919 M Street. N.W.
Washington.. D. C. 20554

Re: CC Docket #92-77

Dear Chairman Hundt:

I am writing to voice my concerns about the proposed Billed Pany Preference regulation. The correctional
facility inmate phone industry ...vould be severely jeopardized by BPP. affecting inmates. their families and
the criminal justice system as a whole. For this reason. we are asking that inmate calls be exemptfrom
the proposed SPP regulation.

Over the past ten years, administrators', of correctional facilities have been able to put into place a very
effective system for allowing inmate phone calls. The right to choose our phone service provider has been
key to our success. This service has always been delivered to us at very reasonable rates. What's more.
inmate phone commissions have been a significant source of revenue for our facility and have helped us
improve it dramatically. I,Ve use this revenue to fund various programs including: law enforcement
education; inmate health. education and recreation; jail personnel safety; drug prevention and other
community programs: fallli~v visitation etc.

Here are afew ofmy biggest concerns about Billed Party Preference:

• It strips correctional facility administrators of the right to choose inmate phone providers.

• Technology for BPP would reportedly cost upwards of $1.5 billion. an expense that 'would
have to be passed along to the consumer.

• Without the authority to process calls. inmate phone providers would no longer have the
revenue to provide the sophisticated phone systems used in prisons. The end result: fewer
phones with fewer security features. Facilities would have to revert to the old ways of
supervising each and every inmate call.

• The average length of stay in jail would increase because inmates would not have the phone
privileges required to make arrangements for obtaining bond. This costs everyone.'

• Under BPP. correctional facilities would no longer have control over inmate calls. which
means no call tracking or blocking. Inmates could conceivably harass judges. witnesses. jury
members or even the victims of their crimes.

• Without call control. facilities would be unable to control fraud problems currently handled
by inmate phone providers.

For the above reasons. and ~ountless others. \ve believe that THE COSTS OF BILLED P.A.RTY
PREFERENCE FOR IN1vlATE CALLS F.A.R OUT\VEIGH THE BENEFITS. If BPP does become
regulation. we urge you to make inmate calls exempt. Thank you for your consideration of my views.

Sincerely.

o
No. of Copies rec'dc-_-
ListABCDE



QInunt!! nf 11Jns Angeles
~heriff'g mepartment ~eabquarterg

4700 3Ramnna jjnuleuarb

1IlItnntere!;! fark, <!Ialifnrnia 91754 - 2169
SHERMAN BLOCK, SHERIFF

July 28, 1994

The Honorable Reed E. Hundt
Federal Communications commission
1919 M street, N.W.
Washington, D.C. 20554

Dear Commissioner Hundt:

REC~~""~Dr i:::J ,n-::~·
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FCC MAIL ROOM
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RE: Billed Party Preference; CC Docket Number 92-77

As Sheriff of Los Angeles County, California, and a Jail
Administrator, I am requesting that the Federal Communications
Commission exclude local jails from the proposed "Billed Party
Preference" (B.P.P.) system for 0+ Inter LATA regulations.

B.P.P. would assuredly eliminate the 0+ commissions we currently
receive and thereby eliminate the funding used to provide mandated
inmate programs. The California Legislature has created Inmate
Welfare Funds to provide jail administrators with the resources for
inmate programs, services and facilities. Telephone commissions
are the primary, and in some cases, the sole source of revenue for
Inmate Welfare Funds. Many of these programs and services are now
mandated by law and the courts, primarily the Federal courts.
Elimination of telephone commission revenues would force local
government to look at already strapped bUdgets to fund these
mandates.

The services and programs provided by the Inmate Welfare Fund
include Adult Education, GED and high school certification, basic
literacy training, job training, substance abuse and family
counseling, chaplains, religious services and others. Even basics
like supplying indigent inmates with personal hygiene supplies and
letter writing material are provided for by these funds. These
programs would cease or have to be funded elsewhere.

B.P.P. would also eliminate our ability, working with the single
long distance contract provider to prevent fraud. We would lose
our ability to monitor phone calls during investigations and our
ability to quickly block calls to protect victims and witnesses
from intimidating or harassing phone calls.

Jj 7radilion oj0er()ice



The Honorable Reed E. Hundt -2- July 28, 1994

I strongly urge you to exclude local j ails from "Billed Party
Preference" regulations.

Si~~cer~h!~!lW///
/ ' .. /.~\ / /'

A~~~'l~~~~~ ~(-
. SHERIFF

~o. of Copies rac'd
L,st ABCDE ---



Office of the Sheriff:
WASlDNGTON COUNTY
500 Western Maryland Parkway
Hagerstown, Maryland 21740-5199
Telephone: (301) 791-3300
Patrol Services: (301)791-3020
Detention Center: (301) 791-3300
FAX: (301)791-3349

TOO/Hearing Impaired: 791-3024
TOO/Hearing Impaired: 791 -3337

Sheriff
Charles F. Mades

Julv 22, .1994

The Honorable Reed E. Hundt, Chairman
Federa1 Communications Commission
1919 M street, NW
Washington, D. C. 20554

JUl 29 1994

FCC 1\1/\IL ROOM

Re: CC Docket No. 92-77 Opposition to Billed Party Preference

Dear Chairman Hundt:

We are opposed to the application of Billed Party Preference (BPP)
at inmate facilities.

We have analyzed the security and administration needs at our
facility and have found it to be necessary to route inmate calls
from our facility to a single carrier that is equipped to handle
inmate ca11s and with whom we have a contractual relationship. We
cannot allow inmates to have open access to the telecommunications
network and the freedom to use any carrier they please. BPP will
take away our right to coordinate inmates calls through a carrier
we know and trust. Instc'ad, inmate call s wi 11 be routed to a
number of different c:a.rriers, none of whom will have any obJigation
to us, and few that will be trained to handle inmate calls.

We have also found it necessary to install phone eql1ipment that is
speciFica1ly designr-d for inmate calls. This equ.ipment helps
prevent fraud, abusive calls, and other criminal activity over the
telephone network. Given the constant budgetary constraints that
we are under, we cannot afford to provide this equipment without
the help of inmate phone service providers. BPP wouJd allow also
eliminate the revenue stream that finances our inmate phones. If
BPP is applied to inmate facilities, ther-e wi 11 be no way for us to
finance these phones, nor wi 11 there be inma te phone service
providers to assist 11S. Without inmate phones, the morale of our
inmates will be devastated. The resulting increase in tension will
make it more difficlJ1tfor Ollr staff to manage inmates.

Furthermore, we are sensitive to the rates inmate families pay for
calls. We fuLly aFpreciate the FCC's concern if some Sheriffs do
not take responsibi J i tyfor protect ing inmate fami 1ies from abusive
rates. We do not agree with the PCC that the solution for this
lack of responsibility is BPP. The proper and more effective
action wou}d be to adopt rate ceilings on i.nmate calls and then let
Sheri-ffs enforce these rate ceil ings through their contracts.
Indeed we beli eve the overwhelmi ng major.i ty of Sheriffs are
committed to requiring rates that are fair and reasonable. o RECYCLED PAeER



In short, BPP waul d take away our ab i Ii ty to employ important
security and administrative measures that we have found to be
necessary at our facility, ultimatelv reducing inmate phone
availability, which in turn decreases the efficiency of our staff.
We urge you to not aCIopt regulations that interfere with our
admin.istrati ve and seellr i tv dec is ions -- decis-ions that a ric' e 1earlJl
within our discretion and which we have a public responsibility to
make.

Respectfully submitted,

Washington County Detention Center

Name of Correctional Facility

500 Western Maryland Parkway
Hagerstown, Maryland 21740
-_ .....--_._----,,----. -._,.----_' __.._- -- --------_ .. -----_._---_.__.-_.-._----~.-._-_._--
Address



August 1. 1994

T~le Honorable Reed E. Hundt. Chainnan
Federal Communications Commission
19191\/1 Street. NW
\Vashington, D.C. 20554

Re: CC Docket ~o. 92-77 Opposition to Billed Party Preference

Dear Chainnan Hundt:

r-c' ~1i"">ORt: ,.' ~\/",,:", '

JUL 2 9 \994

FCC MAil R()OM

We are opposed to the application of Billed Party Preference (BPP) at inmate facilities.

\Ve have analyzed the security and administration needs at our facility and have found it to be necessary to route
inmate calls from our facility to a single carrier that is equipped to handle inmate calls and with whom we have a
contractual relationship. We cannot allow inmates to have open access to the telecommunications network and the
freedom to use any carrier they please. BPP "ill take away our right to coordinate inmate calls through a carrier we
know and trust. Instead, inmate calls \,ill be routed to a number of different carriers, none of whom will have any
obligation to us. and few that ",ill be trained to handle nilllate calls.

We have also fowld it necessary to install phone equipment that is specifically designed for inmate calls.
This equipment helps prevent fraud. abusive calls, and other criminal activity over the telephone network. Given
the constant budgetary constraints that we are under, ,ve cannot afford to provide this equipment \vithout the help
ofimnate phone service providers. BPP \vould also eliminate the revenue stream that finances our inmate phones.
IfBPP is applied to inmate facilities, there will be no way for us to finance these phones, nor ",ill there be inmate
phone service providers to assist us. \\'ithout inmate phones, the morale of our inmates will be devastated. The
resulting increase in tension will make it more difficult for our staff to manage inmates.

Furthermore, we are sensitive to the rates inmate families pay tor calls. \-Ve fully appreciate the FCC's concern if
some Sheriffs do not take responsibility for protecting inmate families from abusive rates. We do not
agree with the FCC that the solution tor this lack ofresponsibility is BPP. The proper and more effective
action would be to adopt rate ceilings on inmate calls and then let Sheriffs entorce these rate ceilings
through their contracts. Indeed \ve believe the overwhelming majority of Sheriffs are committed to
requiring rates that are fair and reasonable.

In short, BPP would take away our ability to employ important security and administrative measures that we have
found to be necessary at our facility. ultimately reducing inmate phone availability. which in turn decreases the
etliciency of our staff We urge you to not adopt regulations that interfere with our administrative and security
decisions -- decisions that are clearly within our discretion and which we have a public responsibility to make.

Cook Inlet Pre-Trial Facility
Name of Correctional Facility

1300 E. 4th Avenue, Anchorage, Ak 99501
Address

~o. of Copies rec'd 0
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August 1, 1994

THE PRISON BOARD
Jack F, Dunmire, Chainnan

Robert A. Cinpinski Joseph A, Nicldeach
James V. Scahill George R, Kepple
Larry R. Crawford Darlene 1. Pike

COUNTY JAIL

The Honorable Reed E. Hundt, Chairman
Federal Communications commission
1919 M street, NW
Washington, D.C. 20544

RE: CC Docket No. 92-77 opposition to Billed Party Preference

Dear Chairman Hundt:

We are opposed to the application of Billed Party Preference (BPP)
at inmate facilities.

We have analyzed the security and admin'istration needs at our
facility and have found it to be necessary to route inmate calls
from our facility to a single carrier that is equipped to handle
inmate calls and with whom we have a contractual relationship. We
cannot allow inmates to have open access to the telecommunications
network and the freedom to use any carrier they please. BPP will
take away our right to coordinate inmate calls through a carrier we
know and trust. Instead, inmate calls will be routed to a number
of different carriers, none of whom will have any obligation to us,
and few that will be trained to handle inmate calls.

We have also found it necessary to install phone equipment that is
specifically designed for inmate calls. This equipment helps
prevent fraud, abusive calls, and other criminal activity over the
telephone network. Given the constant budgetary constraints that
we are under, we cannot afford to provide this equipment without
the help of inmate phone service providers. BPP would also
eliminate the revenue stream that finances our inmate phones. If
BPP is applied to inmate facilities, there will be no way for us to
finance these phones, nor will there be inmate phone service
providers to assist us. without inmate phones, the morale of our
inmates will be devastated. The resulting increase in tension will
make it more difficult for our staff to manage inmates·No.ofCopiesrec'd 0

List ABCDE

EAST MARKET STREET, KITTANNING, PENNSYLVANIA 16201

FAX - (412) 548-3482

(412) 548-3479 or 548-3480
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Furthermore, we are sensitive to the rates inmate families pay for
calls. We fully appreciate the FCC's concern if some Sheriffs do
not take responsibility for protecting inmate families from abusive
rates. We do not agree with the FCC that the solution for this
lack of responsibility is BPP. The proper and more effective
action would be to adopt rate ceilings on inmate calls and then let
Sheriffs enforce these rate ceilings through their contracts.
Indeed we believe the overwhelming majority of Sheriffs are
committed to requiring rates that are fair and reasonable.

In short, BPP would take away our ability to employ important
security and administrative measures that we have found to be
necessary at our facility, ultimately reducing inmate phone
availability, which in turn decreases the efficiency of our staff.
We urge you to not adopt regulations that interfere with our
administrative and security decisions -- decisions that are clearly
within our discretion and which we have a pUblic responsibility to
make.

Respectfully submitted,

William J./lau~ner, Warden

Armstrong County Jail
East Market Street
Kittanning, PA 16201
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The Honorable Reed E. Hundt, Chairman
Federal Communications Commission
1919 M Street, NW
Washington, D.C. 20554

Re: CC Docket No. 92-77 Opposition to Billed Party Preference

Dear Chairm an Hundt:

We are opposed to the application of Billed Party Preference (BPP) at inmate facilities.

We have analyzed the security and administration needs at our facilities and have
found it to be necessary to route inmate calls from our facilities to a single carrier that
is equipped to handle inmate calls and with whom we have a contractual relationship.
We cannot allow inmates to have open access to the telecommunications network and
the freedom to use any carrier they please. BPP will take away our right to coordinate
inmate calls through a carrier we know and trust. Instead, inmate calls will be routed
to a number of different carriers, none of whom will have any obligation to us, and few
that will be trained to handle inmate calls.

We have also found it necessary to install phone equipm ent that is specifically
designed for inmate calls. This equipm ent helps prevent fraud, abusive calls, and
other criminal activity over the telephone network. Given the constant budgetary
constraints that we are under, we cannot afford to provide this equipment without the
help of inmate phone service providers. BPP would also eliminate the revenue stream
that finances our inmate phones. If BPP is applied to inmate facilities, there will be no
way for us to finance these phones, nor will there be inmate phone service providers
to assist us. Without inmate phones, the morale of our inmates will be devastated.
The resulting increase in tension will make it more difficult for our staff to manage
inmates.

Barbara Roberts
Governor

----~.-~._-~_.,.-,---

2575 Center Street NE
Salem, OR 97310
(503) 945-0950
FAX (503) 373-1173



The Honorable Reed E. Hundt
July 27, 1994
Page Two

Furthermore, we are sensitive to the rates inmate families pay for calls. We fully
appreciate the FCC's concern if some Sheriffs and prison administrators do not take
responsibility for protecting inmate families from abusive rates. We do not agree with
the FCC that the solution for this lack of responsibility is BPP. The proper and more
effective action would be to adopt rate ceilings on inmate calls and then let Sheriffs
and prison administrators enforce these rate ceilings through their contracts. Indeed
we believe the overwhelming majority of Sheriffs and prison administrators are
committed to requiring rates that are fair and reasonable.

In short, BPP would take away our ability to employ important security and
administrative measures that we have found to be necessary at our facilities,
ultimately reducing inmate phone availability, which in turn decreases the efficiency of
our staff. We urge you to not adopt regulations that interfere with our administrative
and security decisions--decisions that are clearly within our discretion and which we
have a public responsibility to make.

Respectfully submitted,

AI Chandler
Assistant Director/Institutions
Oregon Department of Corrections



King County
Department of Adult Detention
Arthur Wallenstein, Director
King County Correctional Facility
500 Fifth Avenue
Seattle, Washington 98104-2332

(206) 296-1268 FAX (206) 296-0570
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July 25, 1994

The Honorable Reed E. Hundt, Chairman
Federal Communication Commission
1919 M. Street-R. 222
Washington, D.C. 20554

RE: BILLED PARTY PREFERENCE: CC DOCKET NO. 92-77

Dear Mr. Hundt:

I am writing to alert you to the difficult circumstances "billed party
preference" wi 11 cause crime vi ctims and witnesses, and pri vate campani es.
Ten years ago inmates called victims and witnesses to harass and threaten
them. These calls were made possible because the phones were
unrestricted, prior to the present inmate telephone systems. Witnesses
would answer the phone not knowing who they were talking to, and be
verbally threatened and harassed before they realized who was calling.
Now, with the present collect phone system, victims and witnesses are able
to refuse calls from inmates before the inmate has a chance to threaten
and intimidate them.

The fraudulent behavior of inmates using unrestricted phones was also
extraordinarily costly to phone companies, individuals, and other private
companies. An inmate would secure an illegal calling card number (or
several numbers) and sell them to other inmates throughout the jail. The
inmates would make fraudulent calls, and the public would call the jail
and insist that inmates be restricted from telephones.

Under court order inmates cannot, in general, be restricted from the
phones. Neither the public calling nor the jail could determine who
among the thousands of inmates were making the calls. The cost of the
bills ranged in the hundreds of dollars, up to $25,000 for one company.
Inmates were calling Europe, Canada, and other foreign countries, and
talking for long periods of time. Inmates would call telephone answering
services, hospital switch boards and others, duping the operators into
putting calls through for them, until the billings alerted the companies
to the criminal phone behavior.

No. of Copies rec'd.__O_._
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The Honorable Reed E. Hundt
July 25, 1994
Page 2

Inmates cannot use calling card numbers over the present inmate phone
system to make fraudulent calls, saving hundreds of thousands of dollars a
year. Consider that there are 500,000 inmates locked up in U.S. jails on
any given day, and there are at least 10 million prisoners going thorough
our country·s jails each year. This incredible large number of inmates
make the potential costs of fraudulent phone behavior staggering. All of
these problems have been worked on over the past 10 years and resolved
through the present inmate phone system. Victims and witnesses are now
protected, and fraudulent phone calls from jails have been virtually
stopped.

The King County Department of Adult Detention requests that you consider
the concerns and welfare of victims, witnesses, and companies that were at
the mercy of these inmates, who committed fraudulent acts of illegal phone
usage in the past, but who can no longer do so because of the current
inmate phone systems.

I am certain prosecutors, criminal judges, police, and victims assistance,
who hear complaints regarding the above inmate acts, would agree that the
inmate phone system has proven successful in substantially stopping the
past practice of the inmates criminal phone behavior.

Please maintain the present inmate phone
reasonable and responsible inmate access
furt~ssistance. please contact me at

Ray J. 0 eman
Associate Director-Services

RJC/lg
r.fcc

regulations, allowing for
to phones. If I can be of
(206) 296-1269.

cc: The Honorable James H. Quello
The Honorable Rachelle B. Chong
The Honorable Andrew C. Barrett
The Honorable Susan Ness
APCC Inmate Phone Service Providers Task Force



SHERIDAN
P.O. Box 906 *

JULY 26, 1994

FCC Secretary's Office
1919 M Street, NW Room 222
Washington, D.C. 20554

Dear Secretary,

9:2--n

I am writing you to expres$ my concerns with the Federal
Communication pending ruling on the proposed "Billed Party
Preference" for long distanc:ecalls.

This will greatly cQIBl)romise our~ont~ol of out going collect calls
from the Sheridan County DetentiC>Il Pacility.

1. We will 109.eour abilit~toblockcertain telephone numbers
from the inmate phones. (witn;esaes, victim harassment, etc).

2. It will o,eauptbepbone s·ystem for possible 3 way calls
where inmates can carry on drug business and plan escapes
and etc.

3. We will 10se9nreveDuII"l'liCboibelps support the detention
facility an;dtife w:ill loo~eco..trol of the cost of the call
which could cost the inmate even more for calls from their
loved onea.

I oppose the BPP and encourage the p'cc tc> do the same.

County



LEROY D. MEADOWS
SHERIFF

JERRY ARNOLD

CHIEF DEPUTY

JEAN HAYES

ADMINISTRATIVE ASSISTANT

D(JS~~ET FO..FCCIPY ORIGL~AL 9~ -7 ?
MISSISSIPPI COUNTY SHERIFF'S DEPARTMENT

P. O. BOX 40

~
' LUXORA, ARKANSAS 72358

(501) 762-2243 OR (501 ) 658-2242
II OC:, ". FAX

(501) 658-2510
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July 26, 1994
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FCC Secretary's Office
1919 M. Street, NW Room 222
Washington, D.C. 20554

·JUL 29 1994

Re: Billed Party Preference for
0+ InterLATA Calls

Dear Sir:

We at the Mississippi County Detention Center are
concerned about the proposed Billed Party Preference for
long distance telephone calls. There are 3 particular
areas that will be affected to our detriment, namely:

1. We will lose blocking control of our inmate phone
calls.

2. We will lose revenue stream and the inmate family
phone costs could go up.

3. The potential for fraud will creep back into the
system.

Along with these major concerns, we also see a problem
with who is going to pay for all this?

We eagerly oppose the Billed Party Preference and
encourage the FCC to do the same.

LDM/gg
cc: Vice President Al Gore

The Honorable U. S. Senator Dale Bumpers
The Honorable U. S. Senator David Pryor
The Honorable U. S. Representative Blanche Lambert ~
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July 25, 1994

Dear Sir,

Current proposed legislation, namely Billed Party Preference, would cause the
responsibility for choosing. inmate phone service to be remQved from the agency that
houses prisoners and would permit the inmates to choose what phone service to be used in
the jail.

This choice would actually let the inmates begin to run the institution. We would
loose control ofblocking calls so inmates would be able to call and harass victims. Inmate
phone costs would go up and the potential for fraud would be able to creep back into the
system. We are absolutely and positively against the proposed BILLED PARTY
PREFERENCE for long distance phone calls from correctional institutes.

Should you have any questions, please feel free to contact me.

Respectfully,

~4:
Sheriff, Jefferson County

OGB:k1k

cc: Dick Gephardt, U.S. Congressman
Kit Bond, U.S. Senator
Jack Danforth, U.S. Senator
Federal Communications Commission
Vice-President, AI Gore

~. of Copies rac'd O+q
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F. DeWAYNE BEGGS
SHERIFF

OFFICE OF THE ((,<'>
CLEVELAND COUNTY SHERIFF ~ ....

203 SOUTH JONES ~~O ~ _O~
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~~

July 26, 1994 ~()(J

Federal Communications
FCC Secretary's Office
1919 M Street, NW Room 222
Washington, D.C. 20554

Dear Sirs:

We at the Cleveland County Detention Center are concerned about
the proposed Billed Party Preference for long distance telephone
calls. There are three (3) particular areas which will be
affected to our detriment:

1. We will lose blocking control of our inmate phone calls.

2. We will lose a revenue stream and the inmate family
phone costs could go up.

3. The potential for fraud will creep back into the system.

Along with these major concerns, we also see a problem with who
is going to foot the bill for all this.

We eagerly oppose the BPP and encourage you to do the same.

Thank you for your consideration.

Sincerely,

-j,w. /111~-
L. W. McKidd1
Jail Administrator

Ism
No. of Cc'PiM ree·d"--"'oQ.....-_
ListABCDE
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Dear Commissioners: L J \
I/m writing to urge you to turn down Pacific BeWs proposal.to use ratepayer I
money to rebuild ~ts network to provide video, ~~~~e:~~~~~~6~o~~~;~~~ cost \
on telephone servIce. Ut ,:j\~ll." ", I '.'d,l'J:~~I:-'L. I
As a residential telephone customer of Pacific Bell, I s~ong~y. object to p~Y1n.g i
the huge costs of technology that will primarily benefit PaCIfIC Bell and Its bIg

business customers.

l_ c:::..:-.----- -- --.

No. of CoPieS rec'd 0
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CITY, STATE, ZIP

------------------~i~B~rrec'd--c)-----4~ -;;-
Dear Commissioners: 7~"P (

,1'm Writing to urge you to tum down Pacific Bell's proposal to use ratepayer
money to rebuild its network to provide video, while dumping 96% of the cost
on telephone service. : D(I(\1'::r C~':",'" :J". t {:::~;,,!\ i

, ',I ": .. :: ~~' ~,_ ~ i ,_. ,-\\/~ 'J'''~~

As a residential telephone customer of Pacific Bell, I strongly object to paying
the huge costs of technology that will primarily benefit Pacific Bell and its big
business customers. ~01\~'t "~.((AS? ~ f I ~ \D"7

As ~ \-l~ 1- ~v-L +z,!Ptl~in~elY, ...

~s\o.~<4-- s.:;.~ ~ ~'~(j)~
~\l),,~ u~ b 1.(7 NAME

I ~ ~1.. D;t 'I
QH\V\l.\o.\ , (\_ II I Ut?
~ the.'b.J\ ~r vr \) \ ADDRESS
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